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synopsis
Missing – a haunting 4 part observational documentary series 

on Missing Persons and the agencies charged with the 
burden of locating them. From war-torn Sudan to Parramatta, 
Missing reveals what few have glimpsed: the machinery, the 

people, the heartbreak, and the extraordinary successes 
linked with the broad phenomena of ‘Missing’ covering live 

cases, long-term missing, refugees, and people taken from 
their families. Exploring not only missing persons cases, but 

the very subject of ‘Missing,’ of dislocation and its ramifications 
Missing exposes the subject of Missing far beyond the six 

o’clock news. 
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Episode 1

the police unit
“There’s no set time to report anyone missing… it’s ‘as 
soon as there’s concern for someone’s safety and 
welfare.’ That might be five minutes, it might be five days” 
-Sgt. Sean Lamerton NSW Missing Persons Unit

30,000 people are reported missing every year in 
Australia, one every eighteen minutes.

Most fictional depictions of missing persons cases bear 
little resemblance to what happens on a day-to-day 
basis in a missing persons unit. In the weeks leading up 
to Christmas a documentary crew filmed the New South 
Wales Missing Persons Unit to capture the reality… a 
reality more complex and unexpected than any fiction. 
The result is a compelling half hour unravelling live cases 
from the time they are reported to the unit until the cases 
are closed. 

A young man left his house at 4 o’clock in the morning 
to go fishing for the day. Three days later his boat is 
found overturned and washed up on a beach. A police 
ground and helicopter search have not succeeded in 
locating him and there are grave concerns for his safety. 

Three months ago a woman reported that her husband, 
a man suffering from Alzheimer’s disease, Missing. The 
unit receives a call from a man in response to a missing 
persons poster who claims he has seen him… between 
interviews with his wife and the investigations of the unit, 
he is located and the results are not good.
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For the families of the long-term missing there is no end 
to the grieving.  Time does not heal. Long Term Missing 
focuses on two families trapped in a cycle of hope and 
despair. One is the family of Kylie McKay, a mother of 
two who disappeared from her home in the middle of 

the day leaving her keys and wallet on the kitchen table 
and the back door unlocked. The other is that of Susan 

Isenhood, a beautiful young woman who disappeared 
while hitchhiking up the central coast of New South 

Wales. The strength, generosity of spirit and, most of all, 
hope that these families have is remarkable. This only 
makes the experience more harrowing when one of 

them is found

There are 500 long-term missing cases in New South 
Wales. The  missing persons unit keeps the unidentified 

remains of 130 people in a place called ‘the bone room.’ 
Many of these cases can be solved if only the remains 

can be identified, but their nuclear DNA has entirely 
degraded, making identification through the traditional 

methods of DNA testing impossible. Recently, the Missing 
Persons Unit has begun using the new technique of 

mitochondrial DNA testing. Through mitochondrial DNA 
testing one of these cases will be solved.

Episode 2

long-term missing
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10,000 Aborigines are seeking lost families as a result 
of government policies which succeeded in removing 
Aboriginal children from their parents in order to place 
them with white families, or in institutions.

Link-Up is the Aboriginal organisation charged with the 
overwhelming task of reconnecting these people with 
lives long thought lost. NSW Link-Up caseworker George 
Ellis is one such person. Placed in a home himself, 
as a child, George, like all Link-Up employees first 
approached Link-Up as a client. We follow him through 
the heart-wrenching searches of two men and one 
family.

Ron Smith was not removed from the care of his 
mother, but when he, as a child, came home one day 
to find that his baby sister had been taken it nearly 
destroyed him. When his brother was born he steeled 
himself against feeling the love he gave his sister again, 
because he couldn’t stand the pain of such a loss. 
His brother was taken at the age of 2. Ron has been 
looking for his brother and sister for 12 years, but there 
is new evidence which may help his search.
  
A Generation of the Hamilton family was raised on a 
‘half-caste’ mission on Groote Eylandt. When Japanese 
forces bombed Darwin during World War 2, they were 
packing into rail cars and taken to New South Wales. 
None of that generation has been able to return until 
now, with the assistance of Link-Up.

Brian Marshall was taken from his family and placed into 
Kempsey boys home at an early age. All of the efforts 
he and his parents made to communicate with each 
other were blocked by the warden of the home. His 
parents died before he ever had a chance to see them 
and now he’s searching for their last remnants, letters 
from his father kept by the Warden. 

Episode 3

link-up
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Every war, every upheaval, every disaster results in 
more and more missing persons every year.  The tracing 

services of the Red Cross are often the only means of 
locating them.

For four years after fleeing Sudan, Mary and her family 
lived in a refugee camp in the dangerous border region 
of northern Uganda. She now lives a rather typical life 

with her family in suburban Melbourne, but she fears for 
the safety of her siblings left behind in the camp 2 years 

ago  She no longer knows where they are or even if 
they are still alive. Mary’s only hope for finding them is 

with a Red Cross Message. 

Today there are more than 1.2 million displaced people 
living in northern Uganda, and their situation continues to 
deteriorate as warring factions escalate in their attacks 
upon these camps where people have only 25% of the 
water they need to live.  In a world with mobile phones 
and e-mail where communication is taken for granted, 

these camps are a glaring exception. Here there are no 
phone lines and no post offices. Looking for just a few 

people is like looking for a needle in a haystack.

The crew follows this hand-written message from the 
Red Cross offices in Melbourne, through Geneva and 
arrives into Kampala, Uganda when the news breaks 
that the Lord’s Resistance Army has massacred 186 

Sudanese refugees in Lira, the region where her family 
is believed to be. It is feared that the presence of the 

documentary crew will endanger the life of the Red 
Cross worker who will hand-deliver It into the camp, 

so the Ugandan Red Cross arranges for a VHS video 
camera to be hired locally with a cinematographer who 
will film the last leg of the journey up the Nile river, then 

by motorbike in the hope of finding Augustine, Alex, and 
Jessica. 

Episode 4

red cross tracing
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Rachel Landers 
Producer/Writer/Director

Rachel Landers completed a PhD in history 
at Sydney University and a post-graduate 
directing course at the National Institute 
of Dramatic Art. Working in theatre after 
graduation she then moved into film as 
a writer and director of both drama and 
documentary. Her films have won and been 
nominated for a number of awards that 
include: the Gold Hugo from the Chicago 
Film Festival, Best Cinematography from 
the Australian Cinematography Society, 
Nominations for 2 AFI’s (writing and direction) 
for the film revisionism; won a United Nations 
Media Award at the Melbourne Film Festival 
for the documentary Whitey’s Like Us and a 
Logie nomination for the documentary series 
Drama School. Her most recently completed 
projects include the one hour documentary A 
Girl, A Horse, A Dream (highly commended at 
the Dendy’s) and The Lost Tribe which will air 
in the ABC’s Compass slot in 2005.

Missing is Rachel’s second project to 
be completed since the formation of her 
production company Pony Films.  She 
has two projects in development:  the 
documentary series Saving The World? And 
the feature film Storage.

biographies
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Dylan Blowen
Producer

After spending years in feature film 
and television production in New York 
and Los Angeles Dylan joined forces 
with Rachel Landers in 2002 on the 
film  A Girl, A Horse, A Dream. They 

are now partners in Pony Films which 
and have completed three projects 

together: the one-hour documentary 
A Girl, A Horse, A Dream (highly 

commended at the Dendy’s), Missing, 
and The Lost Tribe which will air on 

the ABC’s Compass slot in 2005.  

Dylan is currently developing four 
projects with Pony Films including the 

feature film Storage in association 
with the New South Wales Film and 
Television Office, the documentary 
series Saving The World?, and the 

one-hour documentaries After Idi and 
Kempsey.



Emma Hay
ASE

Editor

Emma has edited numerous award winning 
independent projects for the ABC and SBS 

TV.  In 2001, she was awarded by the 
AFI for Best Achievement in Editing for The 

Secret Safari directed by Tom Zubrycki 
which also won best documentary at the 

Dendy Awards in Sydney.  

Emma’s other credits include A Girl, A 
Horse, A Dream directed by Rachel 

Landers,  The Christmas Cake directed 
by Katey and David Grusovin, Winner 
of the Rueben Mamoulian Prize, Best 
Documentary, Dendy Awards, Best 

Australian Film, Flickerfest Sydney, Stolen 
Generations short-listed for an International 

Emmy Award 2000 and recently Gulpilil: 
One Red Blood, nominated for Best 

Documentary Logies Awards 2003 both 
directed Darlene Johnson,  From Korea 

with Love also nominated for a Logie 
this year directed by Jennifer Cummins.  
Last year she completed the Australian 

feature film A Man’s Gotta Do directed by 
Chris Kennedy and is currently editing a 
documentary for Film Australia about the 

orphan babies airlifted out of Saigon in 
1975. 

For four years Emma was the Editing 
Lecturer at the Australian Film & 

Television School.  In November 2003 she 
was accredited by the Australian 

Screen Editors Guild. 

biographies
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Elliott Wheeler 
Composer

Elliott is a Sydney-based composer 
currently working out of Human 
Worldwide. Trained as a classical and 
Jazz pianist, he studied composition 
and trombone at the Sydney 
Conservatorium and philosophy 
at Sydney University. At the age 
of 23, whilst working for Arizona 
Productions he won both AWARD 
and the ATV award for best music 
as well as being shortlisted for a 
Cannes Lion. He has worked as 
a composer and orchestrator for 
MGM and has extensive credits in 
Television, Film, and commercials 
including the composition of Disney’s 
new theme. He has written the music 
for too many commercials to name 
which include Mercedes, Visa, and 
Sony. He has been with Human since 
September 2002.


